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Cancellation and Refund Policy  

The University of Adelaide looks forward to hosting you at the 16th International Conference 

of the Academy of Wine Business Research (AWBR2026). We are committed to providing a 

fair and transparent cancellation and refund policy for the Conference. We understand that 

circumstances may change, and we aim to accommodate these changes in the best possible 

manner. 

  

Cancellations and Refunds 

• Full Refund: Registrants who cancel their registration before 1 December 2025 will 

receive a full refund of the AWBR2026 conference registration fee. 

• Partial Refund: Cancellations made between 2 December 2025 and 3 January 2026 

will be eligible for a 50% refund of the registration fee. 

• No Refund: Cancellations made after 3 January 2026 will not be eligible for a refund, 

due to booking and other financial commitments incurred by the organisers. 

  

Refund Process 

All cancellation and refund requests must be in writing. To request a cancellation and refund, 

Registrants must contact the conference organisers at awbr2026@adelaide.edu.au with their 

registration details. Refunds (where applicable) will be processed within 30 days of the 

cancellation request, and the amount will be credited back to the original payment method 

where lawful to do so. 

  

Special Circumstances 

In case of unforeseen events such as medical emergencies or natural disasters, Registrants 

may be eligible for a full or partial refund at the discretion of the conference organisers. 

Supporting documentation will be required in support of such requests. 

  

Transfer of Registration 

Registrants who are unable to attend the conference may transfer their registration to another 

individual without any additional charges. The request for transfer must be made by 19 

January 2026. 

  

We appreciate your understanding and cooperation regarding our cancellation and refund 

policy and look forward to a successful and enriching conference. 
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